
Workshop 4 - Using design to influence research and medical practice                                                 
Location: Board                                                                                                                                              
Facilitators: Dr Claire Rees, Dr Camille Gajria 

Aims 
To consider the importance of design in influencing patient experience, staff and patient behaviour 
and the importance of research for evidence-based design and evaluation of new innovations.  

Format 
The workshop begins with the principles of design with examples of innovative design in healthcare 
and research into healthcare design. Participants work in small groups on a design task relevant to a 
common issue in primary care. They will present to the main group and receive feedback.  

Content 
Primary care staff are experts in communicating in consultations, but do we consider our wider 
communication? From the usability of patient information leaflets and practice websites, to 
workspace layout, good design can make patients better informed, at ease, promote self-care, and 
improve staff morale. Even seemingly minor choices, such as using ceramic rather than paper cups in 
care homes, can have significant effects on wellbeing.                                                                                               

There is now a design studio at an NHS Hospital, addressing healthcare problems by prototyping 
design-based solutions. Could primary care benefit from focus on user experience from a design 
approach?This workshop provides ideas for potential quality improvement projects focused on design 
and encourages participants to think about the design element in any quality improvement work they 
do. It will also focus on the role of primary care research to trial and evaluate design innovations.  

We will showcase examples of design in healthcare and discuss evidence-based healthcare design. 
Participants will work in small groups on common primary care issues that may benefit from design, 
such as bowel cancer screening uptake, navigating complex care pathways, and improving children’s 
asthma self-management. We ran this workshop at RCGPAC 2018 for over 50 delegates. Feedback 
included “your enthusiasm was infectious”; “great case studies”; “I may run a workshop on design for 
our trainers group”; “I will consider a lateral thinking module at medical school”; and “I will change 
my practice, especially the waiting room screen”. 

Biographies of facilitators 
Dr Claire Rees - A GP in Islington, with interests in global health, quality improvement and design. 
Clinical lecturer at Queen Mary University leading on MSc International Primary Health Care. Clinical 
QI lead for Islington GP Federation, leading on project working on improving uptake of annual health 
checks for patients with learning disabilities. MSc Tropical Medicine & International Health from 
LSHTM. Has done research in access to primary health care in The Gambia, understanding of 
hypertension in Tanzania, evidence surrounding HPV vaccines and the inclusion of global health to 
GP training.                                                                                                                                                             
Dr Camille Gajria - A GP in Ealing with an interest in systems thinking. Clinical teaching fellow and 
academic tutor at Imperial College London.  

Intended audience 
GPs particularly educators and researchers. We run this session as part of an MSc course in 
International Primary Healthcare. It serves both as an invitation to think outside the box and as an 
enjoyable, group bonding session. We encourage educators to consider adapting this for medical 
schools and VTS training sessions and researchers to think about how they can contribute to the 
evidence base for design in primary care.  
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